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BUSINESS ORGANISATION AND OFFICE MANAGEMENT

Time : 3 Hours Max. Marks : 90

PART – A

Answer any three questions. 15 marks each. (3×15=45)

1. Define joint stock company. Explain the merits and demerits of joint stock
company.

2. Explain Henry Fayol’s principles of management.

3. What do you mean by communication ? Explain the significance of communication.

4. Discuss the various internal and external sources of recruitment.

5. What is motivation ? Explain Abraham Maslou’s Need Hierarchy theory.

PART – B

Answer any three questions. 10 marks each. (3×10=30)

6. What do you mean by partnership deed ? State its contents.

7. Explain the various functions of management.

8. Define public utilities. Explain the characteristics of public utilities.

9. Define Leadership. State the qualities of a good leader.

10. Explain the steps involved in planning.

PART – C

Answer any three questions. 5 marks each. (3×5=15)

11. State any five differences between public company and private company.

12. Write a note on co-operative society.

13. Briefly explain any five advantages of budgetary control.

14. Write a note on MBO.

15. Briefly explain the benefits of business combinations.
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